
 

Emergency Treatment, Accident and Trauma Benefits 
 
As an Options patient you can have peace of mind knowing that you are covered up to the amounts listed below for any 
dental emergency, dental accident or trauma. Patients under 6 years of age are excluded. 
 
Your Options plan includes level 1 cover as standard. If you would like to upgrade to level 2 cover, it will cost an extra 
£3.75 per month. 
 
The cover listed below applies if you are travelling anywhere in the UK or abroad. This cover is for temporary treatment 
only to help alleviate pain. Arrange to see a dentist, pay for the treatment, keep a receipt and contact details of the 
dentist. Once you return home, please contact the practice to see your regular dentist and we will arrange your 
reimbursement in due course. 
 
If you are at home, the cover listed below applies to out of hours treatment. If you have a dental emergency please ring 
the Terrace Dental Centre on 01638 669487 and follow the instructions on the recorded message.  Further terms and 
conditions apply – please refer to the leaflet. 
 
 

Reimbursement for temporary emergency dental treatment given by another dentist  Level 1 Level 2 
Exam and report to include smoothing, polishing and treatment of sensitivity £25 £45 
Radiographs (per incident) £20 £38 
Extraction (per tooth, up to 2 teeth per incident) £34 £57 
Root extirpation to include dressing &/or temporary filling & treatment of infection (1 canal) £43 £88 
Root extirpation to include dressing &/or temporary filling & treatment of infection (2 canals) £49 £99 
Root extirpation to include dressing &/or temporary filling & treatment of infection (3+ canals) £63 £125 
Treatment of infection to include prescriptions £19 £38 
Investigation and dressing (1st tooth) £19 £38 
Investigation and dressing (per tooth thereafter) £12 £27 
Re-cement crown or inlay (per tooth) £22 £52 
Re-cement bridge £33 £72 
Provision and fitting of temporary crown (per crown) £43 £83 
Provision and fitting of temporary bridge (per bridge) £78 £145 
Provision and fitting of temporary post and core (per tooth) £20 £41 
Arrest of haemorrhage to include follow-up care and removal of associated sutures £32 £66 
Removal of sutures placed by another practitioner £20 £35 
Repair/adjustment of orthodontic appliance £42 £75 
Adjustment to denture £17 £34 
Repair of denture to include re-fixing of teeth and gums and repair of clasp £34 £68 
Other temporary emergency treatment £42 £75 
Out of hours emergency consultation 
Telephone consultation 06:00 - 08:00 and 18:00 - 22:00 £24 £48 
Telephone consultation 22:00 - 06:00 £38 £65 
Call out consultation 06:00 - 08:00 and 18:00 - 22:00 (weekdays) £93 £165 
Call out consultation 06:00 - 22:00 (weekends and public holidays) £93 £165 
Call out consultation 22:00 - 06:00 £173 £330 
 
Section limit per incident £340 £720 
Section limit per policy year £690 £1450 
Excess (call out) £18 £30 
Excess (denture claims) £12 £25 
Domiciliary visits per policy year 2 2 

 


